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HEALTH NEXUS REDESIGN

Project Proposal

Our team was tasked to identify problem areas and analyze the current
Health Nexus blog site. Through research and design thinking we
provided recommendations and best practices to influence audience
retention and increased page views. |n order to create a seamless digital
experience the first step is to build a cohesive brand across all Jefferson
Networks. We will propose a new Ul skin through prototypes all while
referencing Hero Digital's design system to influence audience
retention, components, and page layouts.

,Q Jefferson Health.
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Just a few intended design steps for success.

User Flow Mapping

We mapped out user
touchpoints and different ways
users access the Health Nexus

blog articles and podcasts.

1:1

Component Comparison

|dentified pre-existing
components and their Hero
Digital counterparts fora 1:1
match in the AEM transfer.

W,

WORDPRESS

\ Adobe
@ Experience
Manager

Blog Redesign

Took findings, components,

prototypes, and Ul skin/spec

sheet into consideration for a
seamless visual transfer.



1:1 Component

The Roadmap Comparisr

Hero Digital
Design System Review

» @ B Prototypes

Other Deliverables

* Project Brief

e Documentation Ul Skin &

: : Spec Sheet
« Content & Design Best Practices
* External & Current Blog Findings

+ Case Study

Information
Architecture

Crazy Egg
User Insights Client Review

|\ User Flow Mapping




Main Article

Single Blog
Content

Tags/Related
Stories

Information Architecture

4 Highlight Posts

Single Blog
Content

Tags/Related
Stories

Most Popular

Toggle Feature
Blog Carousel

Single Blog
Content

Tags/Related
Stories

Latest Posts

Single Blog
Content

Tags/Related
Stories

[Link]
Find a Doctor

[Link]

Appointments Healthy You

Pagination
Multiple Blog
Options

Single Blog
Content

Tags/Related
Stories

Patient
Perspectives

Pagination
Multiple Blog
Options

Single Blog
Content

Tags/Related
Stories

From the Experts

Pagination
Multiple Blog
Options

Single Blog
Content

Tags/Related
Stories

Navigation/Other

Pages

Research and Special Reports

Innovation
Pagination
Pagination Multiple Blog
Multiple Blog Options
Options
Single Blog
Single Blog Content
Content
Tags/Related
Tags/Related Stories
Stories

Podcasts

Pagination
Multiple Blog
Options

Single Blog
Content

Tags/Related
Stories

COVID-19 Search Bar

Pagination
Multiple Blog
Options

Single Blog
Content

Tags/Related
Stories

Sitemap created using GlooMaps



User Flow Mapping

Entry Points User Touchpoints No Brainer

JeffersonHealth.org - Blog Highlight Tags =P Explore Blogs Having blog highlights or featured posts
Jefferson Health website

Related
LP Blog Article Stories =P (I RWNs{elS

No available path back .
App - MyJeffersonHealth &3 [ i e ] Suggestlons

Innovation.Jefferson.edu —p [Footer Link] Nash on Health Policy = [ N o et e ] In the MyJeffersonHealth app include
Jefferson Blogs

- related blogs to direct patients after
Leadership _’ [ No available path back ]

to Health Nexus

on your page will help direct users to your

top pieces of content.

telehealth calls for further exploration.
Article about Nexus Would need to look into HIPAA protocol.

@Jeff —p Blog Highlight =  [Click hyperlink] _l
Health Nexus Homepage Add a direct touchpoint in the footer

____________________________________________________________________________ section of Innovation.Jefferson.edu.
Hospitals.Jefferson.edu —> Campus - TJUH News/Blog '
Hospitals.Jefferson.edu P Highlight =4 Blog Article

N [ All other campuses ]
Hospitals.Jefferson.edu

Include blog highlights or featured posts

on all institutes and main campus pages.

- [ No available path back ]

to Health Nexus

> [ Footer Link ] Jefferson Blogs =p Health Nexus Homepage




XML Sitemap

.
X

View Sitemap

332 Excel AEM Blog - XML Sitemap - Saved £ Search (Option + Q)
File Home Insert Draw Page Layout Formulas Data Review View Automate Help Open in Desktop App f Editing v
v v < |calibri Vit v B iy v Av e =V 2 Merge v | General vl $v % 6 Ev By By |
G34 M
A B C D E F
Blog Title Subtitle Type/Feature URL Date Author
1

WHY WEARING A MASK CAN BE
CONTROVERSIAL

75
BEST AND WORST TYPES OF FACE MASKS
TO WEAR IN COLDER MONTHS

76
SEASONAL AFFECTIVE DISORDER: TIPS
FOR
BRIGHTENING YOUR MOOD ON SHORTER,

DARK DAYS
77

Researchers investigate the social
drivers of mask wearing during
COVID-19.

A pulmonologist weighs in on which
types of masks provide the best
protection against COVID-19, from
traditional face masks to winter
scarves.

Daily light therapy from a tabletop light
box and walks in bright winter sunshine
lead the way in relieving seasonal

affective disorder—even during the
CONIDo19 nandamic

Research & Innovation/
Covid-19

From the Experts/ Covid-19

Healthy You/ Covid-19

https://thehealthnexus.org/why-

wearing-a-mask-can-be-controver

sial
https://thehealthnexus.org/best-
and-worst-types-of-face-masks-to

-wear-in-colder-months/

https://thehealthnexus.org/seaso

nal-affective-disorder-tips-for-brig

htening-your-mood-on-shorter-d

ark-days/

3/19/2021 Patrick Monaghan

11/24/2020 Meg Solomon

11/20/2020 Barry Gutman


https://tjuv-my.sharepoint.com/:x:/g/personal/sxm623_jefferson_edu/ESQIK2JBu_1OqXrJwb9Q1oYBcKw46GTyd6HVIGMOIycNUQ?e=6Yqc0v

Hero Digital

BUILDING A COHESIVE BRAND

Aligning the brand of the Health Nexus site with
the rest of Hero Digital's Jefferson pages is the
first step at building a cohesive brand across
Jefferson’s Network. Patients come first and so

should their seamless digital experience.

pain

Five Easy Ways to Promote
Heart Health Every Day

'ways to support your heart health every day.

ted Stories




“Sticky Notes”

CONTENT & DESIGN RECOMMENDATIONS

During this exercise, Miro Board was used as a great tool to
quickly review and add callouts or “sticky notes” on top of page

layouts or components.

Yellow - Comment or suggestion for areas of improvement

Blue - Kudos or emphasizing what's working well

,! Jefferson Health.
HOME OF SIDNEY KIMMEL MEDICAL COLLEGE
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BLOG BEST PRACTICES

Health Nexus Analysis

Evaluating each blog component on the existing site provides a robust visual audit to point
View Miro Board

out areas of success or identify components that need improvements. View the Miro
Board to see all suggestions.

MOST POPULAR  change most
popular
section to

horizontal
scroll
Update tags  acs CATEGORIES
& Jefferson Health. .. wun  Update nav ™ to related < >
. e articles or ) How to Get Your Smelland (Cause Bell’s Palsy? Experts
HERLTH Hero Digital searches. Link Taste Back After COVID-19)| {Say No. Questions, Answered|
S ATED STORKS back to B Jefferson Health, o oo o SO
doctors?

Suggestion: Sorting
of blog content and

e the Way We

|| Cmm—i LATEST POSTS

searchable blogs. - Use chips
Ey"a;““ content B Include secondary APRIL 14,2021 for dates H
asecniaggng search at bottom of published. .
system I T® No, Your Exercise Bike is Not Giving You at don't ALost Dem 1t Finds Her V
Alternative S| JNSNN .. kst s POBE SO USEFS dONY Social
have to scroll up. Home
layout for Guide them through sharing on
related the journey i side of image
stories. Bloody Stool: Is It Colon Cancer or Is It Som
- Else? —
APRIL7,2021 /
Update text _— §
over image Why We Need to Change the Way W ' Vil ol
$ i i ) i
53': ;oDr;i:n . T 3 " Compliment People on Weight Loss t HERE’S WHAT CAUSES NOSEBLE l?ec rea?tedlmag?t
[ | \/, suggest that even the best intentions can be harmful. 3 ‘N 1 R
& Jefferson Health. ... " 041421 FindaDoctor  Appointments | ;?:re‘i ﬂ A st even e bestintentions ont 'YOU CAN PREVENT THEM take up 1024 of

and add Change screen space. Users

e Al i chips RIL 6, 202 overline text to have to scroll before
content ..
No, Your Ex themesor  is Not Giving they even get to the

isposibetobreaki (OPISsandyeastinectonsn Many people have been noticing an increase in nosebleeds—here’  PUrpose / subtitle.
Give hero/intro and how you can treat them effectively.
sections of
subpages a new
APRIL brand. Look too I
. . e . e imilar to articl tly. you're not alane. Althou
The Creatives of COVID: Finding Inspiration Add dynamic s z;y,:r ce e YoUTs nataloeAlthouth
¢ Amid a Pandemic search either in et
Episode 13 of The Health Nexus Podcast the navigation or AL D A o
et i T oseblees ately, we spoke with atolaryngologist Or 117
pagination SEElEnGilie Kipﬂzraphyh Wh, h bleed:
inati and paragrapl at are the most common causes of noseblseds?
b,
m to total subpages styles Thereare

blogs

 — Ory
Match chip nosebleeds. seeatu bleed
& Jefferson Health and
~ . MARCH 11,2021 'MARCH 3,2021
overline -+ 1 wish People Knew About Living with
Upd ate to 1:3 styles Chronic Migraines

layout with 3-4
articles arranged
on right side with

one highlighted

article on left.



https://miro.com/app/board/o9J_lJiN3mM=/

BLOG BEST PRACTICES

Hero Digital Analysis

A similar exercise was conducted for Hero's designs. View the Miro Board to see all suggestions.
View Miro Board

FAQs —

- Style variation for

Support Resources

Question vitae elementum curabitur? anicles that get + u |
et e AlE e S et e o P eyt I e e e [ Tote e 01 est el e e auestonvtae clementm it | Kj ebp et - *Suggestiony l' |
9 engaged by ) - Potential use of toggle .
e " skimming the article ... between most popular
*SE* T " " with quick facts. and featured blogs. |
- Similar style Cormcom iy Thowes o Uy e Question vitae elementum curabitur? i + - Usaaboveblog cards ¥
F chips f B o sarcn36tn Publined Jn 26 8
of chips for 3 o i !
"a s"p Media Contact Question vitae elementum curabitur? + FIGHTING MEN Fighting Bereavement Support Group Young Adults wit nor St
e CANCER a Virtual Prostate for Individuals Who Lost a Support Group — s o
(@ Coronavirus (COVID-19) Learn about Vaccine Updates, Visitor Policies and Latest Guidelines. Read more Other Alerts (2) » X Cancer Support Group Loved One to Cancer Topic =
A confdental aducston an = sorsusigang O
About Jefferson Health A jefferson Health. e more o more
4 peopl remagiing IMatin G
& thingi I
teres nd Lo G
LIVING WELL ’ ; - —_— SR s —
Five Easy Ways to Promote X .
RESEARCH AT JEFFERSON HEALTH September 17, 2021
Heart Health Every Day +Suggestion* . eptember
SRR Add social sharing SR Research breakthrough ipsum dolor sit amet, consectetur
9 : to increase blog adipiscing elit, sed do eiusmod tempor
*USE* - This side-by-side e L., - Alternative
. September is Prostate Cancer Awareness month, and Thomas Jefferson University
* * . :
- Blog cards hea}der layout for Suggestion increase social layout for blog Hospitals has again teamed up with the Philadelphia Eagles to educate fans and
for related — ' legible headers Add expected engagement article. Homepage others about prostate health and to raise cancer awareness
stories How to Keep Your Heart now  and clear hero read time or subpages.
. Healthy During COVID-19 Evel | jmages. —
oy iy MARCH 27, 2024 By Jessics Lopes e
Dr. Andria Jones, a cardiologist who specializes in | |
2 . .
N
women’s cardiovascular dise T —
ways to support your heart h
WY JLFFERSON MEALTH LOGIN
Heart disease is the number one cause of death worldwide and f4
*USE* and lifestyle. Dr. Andria Jones knows she needs to take care of h{ @
and family. Here, she offers approachable ways to promote heart For Jefferson Employees > Fo 3 Read Story
. - No changes healthy breakfasts to fuel your day, to ways to wind down at nigh| - *USE*
lter . .
in paragraph “Lam not the same person I w - Variation style.
Search by keyword. styles and o pa *Suggestion* months agg,‘_g:al:;e l(;:;".colbi?in'gm hovers Could be used
*USE* layout. . Add L 2 on subpages of
- Dynamic . N Hesthy You Set yourself up for a productive day by eating a healthy breakfas} . Nexus
o ear Ao 09 2 oatmeal for filling fiber and complex carbohydrates or protein-p4 hyperlink to
ﬁ:ef t°hS°ft Wy ¥ that are high in sodium like bacon and sausage.” she adds. “You Health Nexus —_—
througl Service & Specialties + el carbohydrates like bagels or donuts. Those foods are just going Y
articles. Weight L

View All Patient Stories >
Categories & Topics +

cuear .

oI



https://miro.com/app/board/o9J_lJiN3mM=/

View Miro Board

COVID-19 Resources

Blogcard a2 k

layouts are -
grouped by
categories

important questions about
ID-19 vaccines - answered by
Oscar clinicians The COVID-19

Insurance 101

Anan Enrallmant: Phansins 2 2091

k

Filter

Search

Dynamic vl
filtering by White Papers
categgries Webinars White Papers

Videos

Thought Leadership

COVID-19 Vaccines:

Common Questions
oscar oscar

COVID-18 Vaccines: Common COVID-19 Vaccines: Phases of

Each

Questions [Video] Dr. Eligibility [Video] < Dr
tephanie Reznick discusses some  Stephanie Reznick S thre Category
ommon questions about the the phased eligibi proach SIS G SEE
COovVID-19 ll COVID-19 vaccine distribution. .

all link.
R
i ——
o=
IV

Ruiinn unir awn hasjthinsurance?  Compare Oscar's Individual Health

*n Enroliment Insurance Plans You've probably

pforanew started doing r chin

| J alth

what

Tacekling Chre
Conditions TI
Conditional L

White Papers

One Digital Health Omada Activ
One Most ploy
Costly Chronic Conditions Health Chang
Need Most

White Papers

Thought Leader

Social
sharing on
side of
image

BLOG BEST PRACTICES

External Resources

Referring medical blogs such as The paper gown by Zocdoc, Omada, and The Oscar Blog

and blog layouts. View the Miro Board to see all the comments.

Keeping Human Connection at
the Core

OmadaHealth
Share

) R EEB B ince COVID-19 began, 60% of people have simply abas
would have otherwise received — and 42%

about going to the doctor' office or ER. Du
committed to offering the most comprehe

Social
sharing!

Here's a quick glance at some of the harsh realities of

« 84% would like @ human as part of their digital

« 74% believe a human haaith coach would bo ountability
« 70% wish there was a more personal comp
« 62% prefer a human health coach for guidance and motivation
Download the fullinfographic here to learn how our program is treating the

most costly conditions with a true human touch.

Large images force users to
scroll to the content but
users lose engagement
after 5-10 seconds. Either a
summary before the image
or decrease size of image.

|

1 adults reporting symptoms of

the proportion of Ameri

y dipped below 30 percent, according to an

r for Health Statistics. In 2019, that number

ongoing survey by the N:

was closer 10 10 percent, according to the most comparable pre-pandemic data we have.

Article
summary
recap

Style variation of

blog layouts.

Similar to Hero

with callout and

related topics in

righthand column '

Sven

by Oscar for analysis provides competitive insights for opportunities to strengthen content

o

Open Enrollment starts in the fall, as do many of our favorite pastimes.
While it's not nearly as fun as dressing up your cat as Catrick Swayze for the
ly important.

parade, Open is still

Open Enroliment is the annual period you and your family can enroll in
healthi plans in the indivi arketpl
can purchase a health insurance plan, switch to a new plan, add family
members, or apply for subsidies to help pay for health insurance.

. During this time you

Here’s what you need to do-and when you need to do it-to get covered for
2021.

Open Enroliment 2021 Checklist

s sy et s s
T Ashley Abeamson
ExpLAINERS
. , What's It Like to See a ‘Fat- Join Zoedoe
Friendly’ Doctor?

Find the
right doctor

Sernphina Seow near you,
How to Get Better at Taking
Medication

ake with food” actually mean?

Browse More Topics

? Here's a guide

ues before they

Watch Out For This Legal Clause
In Healthcare Forms

More doc
arbitratio



https://thepapergown.zocdoc.com/
https://www.omadahealth.com/news
https://www.hioscar.com/blog
https://miro.com/app/board/o9J_lJiN3mM=/

PART ONE

Blog Subscription

Increase customer engagement by
adding blog subscriptions. Building
trustworthy content will promote
loyal customers to share and
recommend your brand to others.

Sign up for the Health
Nexus blog articles

Don't miss out and join our healthcare
blog to get the latest news right to your
inbox.

Enter Email

SIGN UP &

Content Best Practices

Create a cumulative “learning center”

Have versatile content that cover different areas
that users can filter through.

Organize content into pillars, this will help users
spend more time on your site. An increase in page
viewership will result in higher rankings on
Google.

Google gives higher priority to websites with fresh
content, so if you want to get more attention
from search engines, update your blog at least
twice a week.

Fresh content degrades over time, make updates
to older posts to boost search engine traffic.
Takes less time and produces faster results.

MARCH 24,2020 By Karuna Meda

f in ¥

Social Sharing

Expand your reach by making social
sharing accessible on all devices.
Post with social icons are 7 times
more shareable than without them.

Highlighting Authors

By highlighting your authors readers
will have a better user experience and
save time if they can search for
content written by authors they enjoy.



PART TWO

MARCH 24,2020 By Karuna Meda

11 min read

MARCH 24,2020 By Karuna Meda 11 min read

Show expected read time

Setting expectations up front for
how long an article will take you to
read is a great way to let users know
if they will have plenty of time to
fully dive into the content.

This is another way to measure
engagement by comparing the
length of an article to the actual time
users spend on a page.

Quick Fixes

Typically, users come to blog articles
with the intent of skimming them until
they find the section(s) that spark their
interest or provide answers to their
questions. Your headings should aid this
goal by being specific and descriptive.

* Include skimmable content.
» Use article quick-summary boxes.

* Include the most important points in
the first two paragraphs on the page.

» Use short descriptive subheadings.

« Add heading tags to easily break up
content.

Content Best Practices

Continue Care and Support for Mental Health Conditions

For those who are already dealing with mental health challenges like anxiety and depression, stressful times like

these can heighten symptoms. It's important to develop a plan with your mental health provider and make sure you

can reach them on a regular basis. Many therapists and counseling services, including Jefferson’s Student Personal

Counseling Center, and Emotional Health and Wellness Proaram for House Staff offer telehealth abpointments. “We

have fully transitioned to telehealth, so everyone can
medication, make sure you've contacted your provide
pharmacy delivers.

Don't Rush to Fill Spare Time

Some of us may find that we have some spare time in
yourself daydream, think about things that you're lool
restaurant, when this is all over. Because it will be ove

For healthcare workers on the frontline, maintaining s
extent that they can, she recommends taking a mom¢
reaching out for help when necessary. “As a commun

they're doing their best right now in very stressful and

We have to make use of the tec
emotionally connected. Start te
your friends and family, exchar

Stay Connected

Humans are social creatures, and with social distancir
“We have to make use of the technology available to |
texting chains, FaceTime or Skype your friends and fal
playlist — some are lighthearted and upbeat songs, an
relationships that creates lightness.” Google Chrome
allows you to watch Netflix remotely with friends for i
has group chat. People are also doing virtual book clu

Turn to Trustworthy Sources of
Information

Grounding exercises like keeping a gratitude
journal, practicing mindfulness, and
meditating can also help with stress
reduction."There are so many different apps
now that provide guided meditations for all
levels, whether you're just starting out or
practice regularly” says Dr. Nobleza.

“ COVID- |9

EW*&

Image source, lorem ipsum

Try to Reduce Stress

Grounding exercises like keeping a gratitude
journal, practicing mindfulness, and
meditating can also help with stress
reduction."There are so many different apps
now that provide guided meditations for all
levels, whether you're just starting out or
practice regularly” says Dr. Nobleza.



ParTone | Design Best Practices

Use narrow grids Typography
Takmg Care Of Your T
* Keep blog content contained in the %%nta(liWe.ll-Being During » Utilize legible typography across
andemic
middle of the page. all devices.

* By limiting where content can go, * Keep number of fonts used to a

u.sers avoid hav.ing to scroll side-to- Imagery minimum. No more than 3.
side to read. This a balance between

having a healthy amount of white Separate imagery from the main heading, if the hero
space, content and imagery. image is too busy users may find it illegible or miss it
entirely. If using text over images, make sure all images
are high in contrast. Keep in mind it can be difficult to

find consistent imagery both quality and quantity.

* Body font should be somewhere
in between 17px to 21px,
depending on what font you are
using (some are naturally larger
than others).

Do not use blue for content: users

o Ueelaree, ngli-ealiny feeiieel lreees. associate blue text with links and

* Add imagery to easily break up content. can thus try and click on it. This

will result in dead clicks.




PartTwo | Design Best Practices

Article Placement

+ Strategically place your most viewed articles near the top
of a page for quick access.

Most Popular Latest Posts

* Encourage users to stay on your page for longer than a
few seconds by checking out related articles on your site
before leaving.

PREVIOUS NEXT ARTICLE
< Taking Care Of Your Mental Your Guide to Women's
Well-Being During A Pandemic Health Screening

Blog card layouts

The architecture of cards helps users easily recognize, recall,
and read important information.

Using a variety of different blog card sizes with fonts that scale
proportionately to the box they're contained in helps dictate the
hierarchy of the cards.

Related Stories

“. - . S

lealthy You

MARCH 24, 2020 JuLy 12, 2021 MAY 25,2021

Taking Care of Your Mental How to Protect Your Eyes What to Eat Three Days Before Dementia and
Well-Being During A Pandemic From the Summer Sun Your Colonoscopy Disease: What
We are living in unprecedented times, with the Sunglasses are not just a fashion statement, but Whether this is your first screening or your first c

virus COVID-189 continuing to wreak havoc an essential preventive healthcare tool. since the pandemic started, here is a refresher

across the globe on how to prep.

Learn More
Learn More Read More




DESKTOP

PART ONE

Desktop Scrollmap

MORE
POPULAR

LESS
POPULAR

Crazy Egg User Insights

Desktop Heatmap — Top of Page/Nav

Desktop Heatmap — “Show More" Button

Crazyegg Testing Created on: April 14, 2021 — 58 Days

1,508 Visits 1,028 Clicks

Scrollmap & Heatmap

Top Focal Points: Users interacted with the search functionality
and scrolled right through the content to the “Show More” button.

Takeaways:

« Adding a search feature on the blog page can help increase
page views and help users find content faster.

* By decreasing the size of the main image and showing more
content, users will be encouraged to scroll and interact with
features further down the page.

Insights from crazyegg



DESKTOP

e T Crazy Egg User Insights

Confetti Overview Page Bounce Overview Confetti & Page Bounce

Total - 796 Bounce rate: Poor — 67% Takeaways:

@ ~ctive Clicks - 703 Dead Clicks - 93 Median Page Load: 0.76s

* Majority of active clicks were
Slowest Page Load: 28.0s

Desktop Confetti — Top of Page/Nav found on the navigation and the

Page Bounces “Show More” Button.

\2 Page bounces: * |f a page takes more than 5
seconds to load the probability
of bounce increases to 90%.

Desktop Confetti — “Show More" Button Low Average Improve page load time by
Bounce rate: optimizing images. Format
You may want a high bounce rate depending on the images by Compressing them

purpose of your page, but to reduce your bounce rate,

you could improve your page speed, content and th roug h lossy or lOSSleSS

navigation.

compression.

The average bounce rate falls

somewhere between 41-55% while Reducing page load can also be

26-407% is considered excellent. gensioyienaoungilaioacing:




MOBILE

PART ONE

Desktop Scrollmap

MORE
POPULAR

100%
75% I

LESS
POPULAR

Crazy Egg User Insights

Mobile Heatmap — Top of Page/Nav

Mobile Heatmap — “Show More” Button

Crazyegg Testing Created on: April 14, 2021 — 58 Days

4,718 Visits (Page visit difference from desktop - 3,210) 667 Clicks

Scrollmap & Heatmap

Top Focal Points: Similar to desktop users interacted with the main menu
navigation, search icon, and the “Show More"” button.

Takeaways:

* Mobile users rarely scrolled past the average page fold. The navigation must
be intuitive enough that all touchpoints are accessible within the first few
seconds of the page load time.

Insights from crazyegg



MOBILE

AT TG Crazy Egg User Insights

Confetti Overview Page Bounce Overview Confetti & Page Bounce

Total: 416 Bounce rate: Poor — 93%
Takeaways:

. Active Clicks: 237 Dead Clicks: 179 Median Page Load: 0.86s

Slowest Page Load: 12.0s » Active clicks were more accurate
Mobile Confetti — Top of Page/Nav Mobile Confetti — “Show More” Button on desktop than on mobile.

Page Bounces

Reduce dead clicks by
RIS intentionally making clickable
items links. Current blog card

layouts don't have clear links.
<40%

Low Average

Bounce rate:

You may want a high bounce rate depending on the
purpose of your page, but to reduce your bounce rate,
you could improve your page speed, content and
navigation.

The average bounce rate falls
somewhere between 41-55% while
26-40% is considered excellent.

Insights from crazyegg




View All Components

MARCH 3, 2021

Mind Over Matter

One stroke patient's journey to help researchers understand if brain
implants connected to a robotic arm brace can help him...and eventually
other survivors...restore movement.

Previous Blog Card Layout

,Q Jefferson Health.

HOME OF SIDNEY KIMMEL MEDICAL COLLEGE

HERLTH

Previous Navigation

1:1 Component Comparison

|ldentifying the pre-existing components and their Hero Digital

counterparts for a 1:1 match will result in a seamless AEM transfer.

T

Don’t have weights? You can make a
weight out of cans of soup. No pull-up
bar? A sturdy branch can help. —Toril
Hinchman

Healthy You
MARCH 18, 2021

Five Easy Ways to Promote
Heart Health Every Day

Dr. Andria Jones, a cardiologist who
specializes in women'’s cardiovascular
disease, offers five easy ways to support...

Read more

Updated Blog Card Layout Previous Quote Typography

B8 2 3 4 5 Next

Previous Pagination

Updated Navigation

Jumping jacks. Mountain climbers. Jump
rope. Skaters. High knees. Butt kickers.

36
Don’t have weights? You can
make a weight out of cans of
soup. No pull-up bar? A sturdy
branch can help. — Toril
Hinchman

36
The “500 Ab Challenge”

12
Hones in on the abdominal muscles with a

series of exercise, done in repetitions of 25:

Updated Quote Typography

@:2:456.2)>

Updated Pagination


https://xd.adobe.com/view/7322db50-255a-4200-86c0-390c1192c1a9-2671/grid

View Prototypes

Prototypes

(@ Coronavinus (COVID-19) Learm sbout Vaccine Updates, Visitor P Other Alerts )+ X Coronavirus (COVID-19) Learn about © G BEBAE) (e e i R S e s (P OrnerAers(2) - X Coronavirus (COVID-19) Learn about Coronavirus (COVID-19) Learn about
T Vaccine Updates, Visitor Policies and Latest irment Mydetfersontiesith Login Vaccine Updates, Visitor Policies and Latest Vaccine Updates, Visitor Policies and Latest
Guidelines Guidelines, Guidelines.
A Jefferson Health. \ Q] Other Alerts (2) ~ Other Alerts (2) ~ Other Alerts (2) ~

= The Health Nexus Menu

@ Jefferson Health

@ Jefferson Health

Q Jefferson Health o} .

=,  The Health Nexus Menu Q Taking Care Of Your — s /=,  The Health Nexus Menu Q =, The Health Nexus Menu Q
Mental Well-Being During

A Pandemic
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Tips and strategies from a mental health expert
on coping with stress, keeping up routines, and
staying connected while in isolation.

We are iving in unprecedented times, with the virus COVID19 continuing to wreak havoc across the globe. Fear and
anxiety are natural responses to the uncertainty and chaos of this pandemic. Dr. De:
Student Personal Counseling Center and Emotional Health & Weliness Program for House Staff at Je
some tips and strategies to care for our emotional wellbeing and stay connected to friends and family while
practicing social distancing

leza, Director of the

on, shares

Turn to Trustworthy Sources of Information

“With all the different sources of media, there’s a lot of
stories that are based on belief, misinformation, and not
on evidence, which can feed panic and anxiety," says Dr.
Nobleza. "We can protect ourselves by making sure we
have accurate information from trusted
sources."Knowledge and information can also help
soothe catastrophic or irrational thinking, which is
common in these situations. ‘In cognitive behavioral
therapy, we tell people to act as if you're being your

If you find yourself overty focused on that worst-case scenario, weigh all the evidence for and against. It helps stop
those cyclical and inflammatory thoughts,” says Dr. Nobleza.

Tune Out When You Need to

While staying informed is helpful, Dr. Nobleza recommends limiting your intake of the news and social media. "For
many of us, especially f you are working from home, it’s easy to have the news going on in the background or go
‘down rabbit holes of news articles online.” says Dr. Nobleza. “We can get inundated with information, and that can
raise levels of stress and anxiety.” She recommends turning off news alerts, visiting your trusted news sources only
once a day, and limiting the news shows you watch to one or two per day.

Try to Reduce Stress

Grounding exercises like keeping a gratitude journal, practicing mindfulness, and meditating can also help with stress
reduction. There are so many different apps now that provide guided meditations for all levels, whether you're just
Starting out o practice regularly” says Dr. Nobleza.

Apps like Ten Percent Happier and Headspace are
offering collections of exercises that don't require a
subscription. They are also giving special free access
10 the app for the next 6 months or more for
healthcare workers, as well as meditations specifically
designed for them. Allowing time for stilness and
calm in a time of crisis can go a long way toward
diffusing stress.

Set Aside Some “Worry Time"
When stress begins to feel overwhelming, Dr. Nobleza recommends a cognitive technique called “scheduling worry
time.” Instead of letting our thoughts run away at every moment, we can proactively set aside a regular time each
day (10-30 minutes) to think about, or list, the things that cause worry. “In this way we accept that we have worries
but also create a limit and/or boundaries to our worry so they don't overtake our day.” she explains.

Continue Care and Support for Mental Health Conditions

For those who are already dealing with mental health challenges like anxiety and depression, stressful times like.
these can heighten symptoms. Its important to develop a plan with your mental health provider and make sure you
can reach them on a reguiar basis. Many therapists and counseling services, including Jefferson's Siudent Persanal
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Tips and strategies from a
mental health expert on
coping with stress,
keeping up routines, and
staying connected while in
isolation.

We are living in unprecedented times, with
the virus COVID19 continuing to wreak
havoc across the globe. Fear and anxiety are
natural responses to the uncertainty and
chaos of this pandemic. Dr. Deanna Nobleza,
Director of the Student Personal Counseling
Center and Emotional Health & Wellness
Program for House Staff at Jefferson, shares
some tips and strategies to care for our
emotional wellbeing and stay connected to
friends and family while practicing social
distancing.

Turn to Trustworthy Sources of
Information

Grounding exercises like keeping a gratitude
journal, practicing mindfulness, and
meditating can also help with stress
reduction."There are so many different apps
now that provide guided meditations for all
levels, whether you're just starting out or
practice regularly” says Dr. Nobleza.
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Yes, Meditating Can Reverse
Cognitive Decline and Reshape the
Brain. Here’s How

If you've been thinking of adopting a meditation
practice, let this interview be your sign to start
and perhaps give Kirtan Kriya meditation a try.
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sadipscing elit, sed diam nonumy eirmod
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eos et accusam et justo duo dolores et ea
rebum. Stet clita kasd gubergren, no sea
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Skin & Spec Sheet

The Web Technologies team handed off finalized prototypes and the Ul Skin and Spec Sheet to developers. They
referenced findings from this deck and external links for a smooth visual transfer.

Developers built a new Content Management System (CMS) infrastructure in AEM with a well-executed tagging
system to decrease page bounces. This will ultimately help intended users navigate through hospital services faster
and secure a sense of connectiveness to Jefferson.
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